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PARADISE KIDS AUSTRALIA
Responding When a Child Discloses

Self-Harm or Suicidal Thoughts

Buddy and Team Leader Practice Guide

Purpose. Paradise Kids provides grief and bereavement support for children and families. Buddies
provide safe, compassionate support, but are not expected to diagnose, investigate, or conduct a
clinical suicide-risk assessment. When a child talks about hurting themselves, wanting to die, or using
a behaviour or object to stop themselves from self-harming, the concern must be taken seriously,
passed promptly to the Team Leader or Coordinator, and responded to according to risk.

1. Buddy: listen, stay calm, pass it on
• Listen without shock, judgement or interrogation.
• Thank the child for telling you.
• Do not promise secrecy. Explain that safety concerns need to be shared with an adult who can help.
• Do not try to decide whether the child is suicidal. Pass the concern promptly to the Team Leader or

Coordinator.
Helpful words: “Thank you for telling me. I’m glad you told me. I care about you and I
want to help keep you safe.”

2. Buddy: clarify only what is necessary
The Buddy may clarify the child’s words, but should not conduct a long interview or investigate possible
abuse.

“Can you tell me a little more about that?”
“What happens when you feel like hurting yourself?”
“Are you hurt anywhere now?”
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3. Team Leader or Coordinator: check immediate safety
Speak privately and calmly with the child, using simple, age-appropriate language. Queensland
guidance supports clear, direct questions about suicide when there is concern; asking about suicide
does not put the idea into a young person’s head. The purpose here is immediate safety and referral,
not diagnosis.

“Can you tell me what happened?”
“When you say you hurt yourself, what do you do?”
“When did you last do that?”
“Have you hurt yourself today?”
“Do you hurt yourself in any other ways?”
“Sometimes when children feel terribly sad or overwhelmed, they might think they
don’t want to be alive anymore. Has that ever happened to you?”
“Have you ever thought about killing yourself?”
If yes: “Have you thought about how you might do that?” and “Do you feel like doing
that now?”
“Is there anything happening at home, school or somewhere else that makes you
frightened or feel unsafe?”
“Is anyone hurting you or doing something to you that you don’t want them to do?”
“Who is a grown-up you feel safe talking to?”

4. Contact the parent or legal guardian
Unless there is a reason to believe that contacting the parent or guardian could place the child at
greater risk, the Coordinator should inform the child’s parent or legal guardian promptly. Use the child’s
actual words and avoid diagnostic labels.

Example: “I wanted to let you know about something that came up at Paradise Kids today. [Name] told
her Buddy that she has been biting on a bead because it stops her from biting herself. We don’t want
to make assumptions about what this means, but because she is a child, we take any disclosure about
hurting herself seriously. We wanted you to know so we can work together to make sure she is safe
and supported.”

Recommend appropriate professional assessment through the child’s GP or child and youth
mental-health service. Paradise Kids can continue to provide grief support alongside clinical care.

5. When it is urgent
Treat the situation as urgent if the child:

• says they want to die now or cannot remain safe
• has a suicide plan or access to the means they intend to use
• has recently attempted suicide or seriously injured themselves
• is acutely distressed, confused, or cannot be safely supervised.

URGENT ACTION: Do not leave the child alone. Keep the child with a responsible adult and obtain
urgent professional or emergency assistance. For an immediate emergency, call Triple Zero (000). In
Queensland, 1300 MH CALL (1300 642 255) provides 24-hour access to public mental-health services.
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6. Child protection concerns
Self-harm does not by itself establish child abuse or neglect. A report to Queensland Child Safety should
be considered when there is a reasonable suspicion that the child has suffered, is suffering, or is at
unacceptable risk of significant harm and may not have a parent able and willing to protect them.
Mandatory reporting duties apply to specified professional groups under Queensland law. Paradise Kids
should also follow its own child-safety policy and obtain appropriate safeguarding advice.

If the child discloses abuse, serious neglect, violence, sexual harm, or fear of a caregiver, do not
investigate. Record the child’s words and escalate immediately according to the organisation’s
child-safety procedure.

7. Queensland Reportable Conduct Scheme
Queensland’s Reportable Conduct Scheme commenced on 1 July 2026. It concerns allegations of child
abuse or misconduct by workers or volunteers in organisations covered by the scheme. A child’s
self-harm, by itself, is not an allegation of reportable conduct by a worker. If a disclosure raises concern
about the conduct of a Paradise Kids worker or volunteer, the organisation should check whether the
scheme applies and follow the required reporting process.

8. Record what happened
Complete an incident/child-safety record as soon as possible. Record:

• child’s name, date, time and location
• Buddy’s name and who else was present
• what prompted the disclosure
• the child’s actual words wherever possible
• questions asked and the child’s answers
• any injuries observed
• who was notified and at what time
• conversation with the parent or guardian
• referrals or professional advice recommended
• any immediate safety action taken.

Write facts, not conclusions. For example: “Child said, ‘I bite the bead so I don’t bite myself.’” Do not
write “Child is suicidal” unless suicidal thoughts were actually disclosed or clinically assessed.

9. Support the Buddy
A disclosure can be upsetting for a Buddy. Once responsibility has been transferred to the Team Leader
or Coordinator, check in privately with the Buddy. Reinforce that their role was to listen, stay calm and
pass the concern on. They are not responsible for solving the child’s problem.

PARADISE KIDS PRINCIPLE

LISTEN • BELIEVE • STAY CALM • KEEP SAFE • PASS IT ON

A child’s disclosure is not something a Buddy has to carry alone.
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References and Queensland guidance
1. Children’s Health Queensland Hospital and Health Service. “There’s no room for myths when talking about youth suicide.”

Updated 15 August 2025.
https://www.childrens.health.qld.gov.au/about-us/news/feature-articles/theres-no-room-for-myths-when-talking-about-youth-s
uicide

2. Queensland Health. “Addressing mental state deterioration in young people: Guideline for State-wide School Based Youth
Health Nurses.” See ‘Ask directly’ framework.
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0034/337939/addressing-mental-state-deterioration-in-young-p
eople-guideline.pdf

3. Queensland Health. Chronic Conditions Manual: “Social emotional wellbeing child.” Guidance includes referral for children
reporting self-harm or suicidal thoughts.
https://www.ccm.health.qld.gov.au/child-health-checks/social-emotional-wellbeing-child

4. Queensland Government, Department of Families, Seniors, Disability Services and Child Safety. “Mandatory reporting.”
Current Queensland reporting threshold and mandatory reporter categories.
https://www.families.qld.gov.au/our-work/child-safety/about-child-protection/mandatory-reporting

5. Queensland Government, Department of Families, Seniors, Disability Services and Child Safety. “Reporting and referring
concerns.” Last reviewed 20 July 2026.
https://www.families.qld.gov.au/our-work/child-safety/about-child-protection/reporting-referring-concerns

6. Queensland Family and Child Commission. “Reportable Conduct Scheme.” Scheme commenced 1 July 2026.
https://www.qfcc.qld.gov.au/childsafe/reportable-conduct-scheme

7. Gold Coast Health. “Support in a mental health crisis or emergency.” Includes 000 and 1300 MH CALL information. Updated 17
May 2026.
https://www.goldcoast.health.qld.gov.au/support-crisis-or-emergency

Practice note: This guide is an organisational practice aid, not a substitute for clinical assessment,
legal advice, or Paradise Kids’ formal child-safety and incident-reporting policies. Review periodically
against current Queensland requirements.
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