
PARADISE KIDS AUSTRALIA 

Position on Court Proceedings, Reports and Subpoenas 

Our Role 

Paradise Kids is a psychoeducational grief and loss support program for children, young 

people and their families. 

Our purpose is to provide a safe, supportive environment in which children can explore and 

understand grief, develop coping skills, express feelings through age-appropriate activities, 

and connect with others who have experienced loss. 

Paradise Kids is not a forensic, medico-legal or child-custody assessment service. 

Participation in Paradise Kids does not constitute a psychological, psychiatric, forensic or 

parenting assessment. 

Our Buddies and volunteers are not acting as expert witnesses, investigators or assessors. 

Court and Family Disputes 

Paradise Kids seeks to remain outside disputes between parents, guardians and other family 

members. 

We do not voluntarily: 

• provide opinions about which parent or guardian should have custody or care of a 

child 

• make recommendations concerning parenting arrangements 

• assess the parenting capacity of a parent or guardian 

• determine whether a child's account of disputed family events is true or false 

• provide forensic assessments 

• provide expert opinions for litigation 

• prepare reports for the purpose of supporting one party in legal proceedings 

• allow Buddies or volunteers to become advocates for one party in a family dispute. 

The therapeutic and psychoeducational value of Paradise Kids depends upon children being 

able to participate in a safe environment without feeling that what they say may later be used 

by one adult against another. 

 

 



Information and Records 

Paradise Kids keeps records appropriate to the safe delivery of its grief-support programs and 

its child-safety responsibilities. 

Records should be factual, relevant and limited to what is reasonably necessary. 

Buddies should record significant disclosures in the child's own words wherever possible and 

should avoid diagnoses, speculation or conclusions about family members. 

Records relating to child-safety concerns must be maintained in accordance with Paradise 

Kids policies and applicable Queensland law. 

Requests From Lawyers, Parents or Other Parties 

Paradise Kids does not ordinarily provide case reports, opinions, statements or assessments 

for use in legal proceedings simply because they are requested by a parent, solicitor or other 

party. 

Any request for information connected with actual or anticipated court proceedings must be 

referred to the Paradise Kids Coordinator/CEO or authorised senior person. 

Buddies and volunteers must not release records, provide statements, correspond with 

solicitors about a child's participation, or agree to appear as witnesses without authorisation. 

If Paradise Kids Receives a Subpoena or Other Court Order 

A subpoena or court order must never be ignored. 

Paradise Kids will comply with its legal obligations. However, receiving a subpoena does not 

mean that a Buddy, volunteer or staff member should immediately hand records to the person 

requesting them or discuss the child with that person's solicitor. 

Any subpoena, summons or other court order must immediately be referred to 

the Coordinator/CEO or authorised senior person. 

Paradise Kids may obtain legal advice concerning: 

• whether the subpoena has been properly issued and served 

• precisely what information is legally required 

• whether some requested material is irrelevant or outside the scope of the subpoena 



• whether confidentiality or a recognised legal privilege applies 

• whether the subpoena should be challenged, narrowed or set aside 

• whether protective orders or other safeguards should be sought 

• how the child's privacy and wellbeing can be protected while meeting Paradise Kids' 

legal obligations. 

No Buddy or volunteer should attempt to make these decisions independently. 

Attendance at Court 

Paradise Kids staff, Buddies and volunteers do not voluntarily attend court as expert 

witnesses or witnesses for one party in a family dispute as part of their Paradise Kids 

role. 

If a person is legally compelled to attend court, Paradise Kids will seek appropriate advice 

and comply with any lawful requirement. 

Where appropriate, Paradise Kids may explain to the court that its role is limited to 

psychoeducational grief support and that it has not undertaken a forensic or clinical 

assessment of the child or family. 

Child Safety Comes First 

Nothing in this policy prevents Paradise Kids from acting when there are concerns about a 

child's safety. 

Confidentiality cannot be promised where there is a serious concern about abuse, neglect, 

self-harm, suicidal thoughts or another significant risk to a child. 

Paradise Kids will follow its child-safety procedures and applicable Queensland reporting 

requirements whenever a child's safety or wellbeing is at risk. 

Our Guiding Principle 

Paradise Kids is a place for children to grieve, learn, belong and be supported. It is not 

a place for family disputes to be investigated or litigated. 

We will protect the integrity of that relationship while always meeting our responsibilities for 

child safety and our obligations under Australian and Queensland law. 


